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                    Great Electricity Rates for Your Small Business 

                    Take control of your energy budget with plans built for small businesses. 

                    View Plans
                    Already a business customer? Log In Here

                

                
                    
                

            

        






    
        
            
                
                    
                


                         
                   
                    About Small Business Plans

                    Your business is not just a job – it's a part of your identity. As a small business owner, you have enough to deal with without worrying about how you'll power your business. Turn to Direct Energy for affordable electricity plans tailored to your needs. Let us power your small business so that you can return to doing what you do best--taking care of your customers. 

                

                
            

        

       







  
    Why Switch Your Business to Direct Energy?

    
    
        
            
            Budget Protection

            
                Lock in a great fixed supply rate for your power or natural gas. It won't change for the entire length of your contract.

        


        
            
            Easy Sign Up

            
               Switching is easy! Call to get started. 

Texas customers: call 1-888-782-2558 

Northeast and Midwest customers: call 1-888-782-6888

        


        
            
            Renewable Energy

            
                Get simple and affordable 100% renewable energy for your small business in select service areas. 
            

        

    

   
     View Plans
   

 




 


        
            What Size Business Do You Have?

            
            	
                    SMALL BUSINESS
                
	
                    LARGE BUSINESS
                



            
                
                    
                        
                            
                        

                        
                            Small Business

                   
                            To determine whether you're a small business, we use a general building size guideline of 10,000 square feet or less. If you're looking for an electricity and/or natural gas solution for your small business, click below to view plan options. If you have any questions, you can call us at 1-888-782-6888.

                            VIEW PLANS

                        

                    
  
                


                
                        
                            
                                
                            

                        
                            Large Business

                           
                            We generally classify large businesses or enterprises as those with a building size of more than 10,000 square feet. Is your business classified as a large business or enterprise? Our sister company, NRG, provides energy solutions for large businesses. Click below to visit NRG.

                            VISIT NRG

                        
  
                    

                

            

        

    




                    
            Making the switch only takes a few minutes, and once you finish signing up, your work is done. We'll handle the rest of the details.

        



 



        
            Sign Up in Just a Few Steps

            We know how important your time is, so we made signing up simple.

            
                
                    1


                    
                    Select Your Plan
 
                    Choose from fixed-rate, renewable or month-to-month energy plans.
     
                    

                

                
                    2


                    
                    Call to Sign Up
 
                    We'll walk you through plan details and enrollment.

                    

                

                
                    3


                    
                    Sit Back and Relax
 
                    We'll notify your utility of the switch, and your service will start within 1-2 billing cycles.

                    

                

            


             
          
        
    
    







                
                    
        
                    
                        
                                
                                    
                                    
                                        Areas We Serve

                                        We proudly offer electricity plans for small businesses in Texas and electricity and natural gas plans for small businesses in the Northeast and Midwest regions.
 

 
                                        	Connecticut
	Delaware
	Illinois
	Massachusetts


										
                                        	Michigan
	New Hampshire
	New York
	Ohio



                                        	Pennsylvania
	Rhode Island
	Texas



                                    



                                    

                                    

                                    
                                    

                                        
                                    
                                   
                                    
  
                                
 
 
                        

        
                        
                    

          
     

 



  
    Frequently Asked Questions


    
      
		  
          
            
              
              What payment options are available through Direct Energy?

              

            

          

          
            
				Texas customers

          You can pay your bill by a variety of methods, including credit/debit card, check or bank draft, via your Direct Energy LP online account management tool, through the Direct Energy LP automated phone system or by speaking with one of our customer care representatives.

Pay your bill by mail

Send a check with the relevant account information to: 
Direct Energy
P.O. Box 660896 
Dallas, TX 75266-0475

Pay your bill over the phone

If your bill is due before April 18th, 2022: Please call 1-888-925-9115. Customer care agents are available 8:00 am - 5:00 pm CT, Monday - Friday. 

If your bill is due on April 18th, 2022 or later: Please call 1-833-480-7834. Customer care agents are available from 7:00am – 7:00pm CST, Monday through Friday.

Pay your bill in person

Direct Energy LP offers hundreds of payment locations across Texas. Please visit directenergy.com/payinperson to find a convenient payment location near you.

Pay your bill through your bank

If you have set up bill payments through your bank or other financial institution, please update the payee to Direct Energy at the address listed above.

Online bill pay and automatic payments

Make quick and secure monthly payments — or set up automatic payments — via your Direct Energy online account (using the steps above) from either your checking account or a Visa, Mastercard, American Express or Discover credit card.

Quick Pay

Make an online payment without logging in to your account at DirectEnergy.com/quickpay.

				Customers outside of Texas

				Please contact your local utility for billing information.

            

          

        

		  
          
            
              
               How can I apply for a load designation?

              

            

          

          
            
         Notice – Certain customers may be eligible to apply for the following designations based on the nature of the business: 

	Critical Load Public Safety Customer: A non-residential customer for whom electric service is considered crucial for the protection or maintenance of public safety, including but not limited to hospitals, police stations, fire stations, and critical water and wastewater facilities. 
	Critical Load Industrial Customer: An industrial customer for whom an interruption or suspension of electric service would create a dangerous or life-threatening condition on the retail customer's premises. 


You can apply for the applicable designation, which affords certain protections. Please contact Direct Energy for more information. Critical Load Public Safety Customer and Critical Load Industrial Customer designations require you to complete an application with your TDU: 

	CenterPoint Energy 
	Oncor 
	AEP Texas 
	Texas-New Mexico Power 


Please note that these statuses do not guarantee an uninterrupted, regular, or continuous power supply. If electricity is a necessity, the customer must make arrangements for on-site back-up capabilities or other alternatives in the event of loss of electric service.

            

          

        

        
          
            
              
               What can Direct Energy offer my business?

              
            

          

          
            
              At Direct Energy, we use our expertise in the energy marketplace to provide straightforward guidance related to your electricity, gas and other energy needs. In addition, with a dedicated team of sales professionals and an in-house customer relations team, you will receive personalized support, from your initial contact with us and throughout the term of your contract.

            

          

        

		  		  
          
            
              
               What types of customers do you do business with?

              

            

          

          
            
          We provide energy supply to small businesses of all types, including government entities, schools, commercial real estate, healthcare, manufacturers, retail, and food and beverage.

            

          

        

		  
          
            
              
                How do I know if I'm a small or a large business?

              

            

          

          
            
             To determine whether you're a small business, we use a general building size guideline of 10,000 square feet or less. We generally classify large businesses or enterprises as those that have a building size of more than 10,000 square feet.


If you're a small business owner, Direct Energy provides energy plans to meet your needs.

Our sister company, NRG, provides energy solutions for large businesses and enterprises.




            

          

        

        
        
		  
          
            
              
                Will I need to change my existing equipment to become a Direct Energy business customer?

              

            

          

          
            
           No. There is no need for any physical modifications to your facility or meter to receive electricity/natural gas supply from us. Delivery of your electricity/natural gas will continue through the same transmission and distribution system owned and operated by your local utility.

            

          

        


		  
          
            
              
              Will I lose service if I switch to Direct Energy?

              

            

          

          
            
        You should not lose service if you switch to service with us from your utility or another supplier. Direct Energy Business works closely with your local utility or supplier to coordinate the date you begin service with us and when service ends with your utility or supplier. This ensures that you have no disruption in service as you move from one service provider to another.

            

          

        

		  
          
            
              
              I would like to request a quote for pricing, how do I do this?

              

            

          

          
            
     For businesses with facilities that are sized 10,000 square feet or less: contact us at 1-888-782-2558 for Texas customers or 1-888-782-6888 for Northeast and Midwest customers.


For businesses with facilities sized more than 10,000 square feet: our sister company, NRG, provides solutions for large businesses and enterprises. Contact NRG at 1-866-380-7339.

            

          

        

		  
          
            
              
               I'm a current Direct Energy business customer. How do I log in to my online account? 

              

            

          

          
            
          Texas business customers: log in to your online account here.

Northeast and Midwest business customers: log in to your online account here.


            

          

        

		
      

    

  



      


                    
            From simple sign up to a seamless transition, we make energy buying easy.

             
                View Plans 
              
                   
        











    
        
            Please enter your postal code to view offers in your area.        

        
            

        

        
            Please wait while we see what is available at your zip code.


            
        

        
                        Postal Code
            
                            
                        Continue
        

        
            Already a customer? Log in to renew or transfer your service        
    

    











    










	
    	X
    	
			Not in Ashburn? Please Enter Your Location
			We would like to provide you with the most accurate information on on our offers, including available plans and pricing. Please enter at least your zip code, but you may also enter your complete address for more detailed information.
		

			


			
				Please wait a moment while we 
verify your address.


				
			

			
                								
				
									
				
				
					Street Address
					
				


				
					Apt
					
				


				
					Zip *
					
				


				

				
				Continue

                * Only zip code is required

			


    









            
                    
                            
                                                               
                            
    
                    
                                     
                                Have a question about a plan or need help placing an order?
 
                                Call us: 1-888-782-6888

                              Hours: 8:00 am - 5:00 pm Mon-Fri ET

Closed Sat & Sun

                            
    
                    

          
           
               
        
 


  
  
                       
                            
                               
 
                               View Offers

                               

                            

                              
                            
                                Please enter your postal code to view plans in your area.

                                
                                
	
        
	           
	

        


    
                            
                        Zip Code
                        
                    

                            
            View Plans
        

    

    
        
            

            

        

    






           


                                

                            

                        

  



               

     
                      

                                
                                           
 
                                            Thank You!

                                            

                                 


                                  
                                            We've received your submission.

                                            Keep an eye on your inbox for more information.

                                            Close

                                                    
                                     

                                

      



 
    
        
                
                      
 
                       Plan Unavailable

                       

                

   
                                            
                 Sorry, this plan is not available for your location. Click your state below to view offers in your area.
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	Massachusetts 
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	Rhode Island
	Texas 
	Washington D.C.
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	Maryland
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	New York
	Ohio 
	Pennsylvania 


                                   

                               

                               
                                 
                       
 
               

           

   
   

   
  

                                               
                    
                             
                                    
                 
                                       
               

         

    








   
       Location Verification
 
        

       Are you on the right Direct Energy site?

       Please select the location you're in

  
    
        
                      
        
        
        
                CANADA

               
                    Direct Energy De-Regulated Service
                    Direct Energy Regulated Service
                    
               

            
  
    

    
        
            
          
           
           
                USA

               
                    Connecticut
                    Delaware
                    Illinois
                    Indiana
                    Maryland
                    Massachusetts
                    Michigan
                    New Hampshire
                    New Jersey
                    New York
                    Ohio
                    Pennsylvania
                    Rhode Island
                    Texas
                    Washington, D.C. 
              

           

      
   

  
   

  





   
       Location Verification
 
        

       Please select your location.

     
   
    
        
	    
               
               Texas Customer
			   
           
		   
                   
    

    
        
	   
                
	       Northeast Customer
	
           
		   
                   
    

	
  
 
     

  





   
       Location Verification
 
        

       Please select your location.

      
  
    
        
	    
               
               Texas Customer
			   
           
		   
                   
    

    
        
	   
                
	       Northeast Customer
	
           
		   
                   
    

	
  

    

  





   
       Location Verification
 
        

       Please select your location.

      
  
    
        
	    
               
               Texas Customer
			   
           
		   
                   
    

    
        
	   
                
	       Northeast Customer
	
           
		   
                   
    

	
  

    

  




 
   

                                           
                                                        
 
                                                        Create A Reminder

                                                        

                                           

                                           
                                                
                                                     
                                                


                                                
                                                    Tell us when you're current service will end, and we will email you a reminder two weeks ahead of your service end date.

                                                   
                                                    
                                                    
                                                    
                                                        
                                                            
                                                                Email Address
                                                                
                                                                Please enter a valid email

                                                            
 
                                                        
 
                                                        
                                                                                                                                                              
                                                                    Service End Date
                                                                    
                                                                    Please enter your current service end date
 
                                                                

                                                        


                                                        

                                                        
                                                             Please tell us about your current energy provider (optional)
                                                        

                                                           
                                                                                                                                                              
                                                                    Energy Provider  
                                                                    Choose...
Reliant
TXU
Green Mountain Energy
Cirro
Gexa
Just Energy


                                                                
                                                                

                                                        
                                                         

                                                        

                                                        
                                                        
                                                        
                                                        


                                                        
                    
                                                        
                                                        
                                                        

                                                        
                                                                                        
                                                        
                                                        
                                                        
                                                        
                                                        
			                                
                    
                                                        
                                                                
                                                        

                                                    

                    
                                                   

                                                   By pressing "submit", you're signing up to receive emails about our special offers and promotions. You can opt out at any time by clicking "unsubscribe" in an email.
 

                                                

                                            

   
        
   


                            







   
                           
                                
                                        
 
                                        {{bundle_name}} Plan

                                        

                                


                                
                                    Send this plan to your inbox

                                    We'll send you the details of this plan so you can review it again later. Please note: this offer can expire and is subject to change at any time. 
                                
                                 
              
                                    
                                        
                                            Email Address
                                            
                                            Please enter a valid email address

                                        


                                        
                                        
                                        
                                         
    
                                        
                                        
                                        
                                        


                                        
                                        
                                        
                                        
                                        
                                        
                                        
                                        
                                        
                                        
                                          
    
                                        
                                            
                                        

    
                                   

                                By pressing "submit", you're signing up to receive emails about our special offers and promotions. You can opt out at any time by clicking "unsubscribe" in an email. 

                                

                            

  
                        
  








 
   

                    
                                           
 
                                           Weather Preparedness Sweepstakes

                                           

                                          
                                           
						Join Direct Energy for a chance to win Yeti 3000X + (4) Tanks + Link + Home Integration Kit + 600-Watt Power Supply. Valued up to $5949.90

												
                                                
                                                     
                                                


                                                
                                                    The 2.5+ day backup system. This all-in-one bundle provides roughly 7,800 Watt Hours of power for your portable home energy needs. Equipped with a Yeti 3000X, Yeti Home Integration Kit transfer switch, four Yeti Tank Expansion Batteries, and the Link Expansion Module. Enough to keep your critical circuits running for over 2.5 days with no recharge needed.

													
                                                   
                                                    This is for disclaimer and any terms and conditions that we need to show
 

                                                

                                            

                     

   




   
       Before and After Deregulation
 
        

       
      
  
    
       
       	
                                  
                                  
                                    No choice of electricity provider

                                  

                                
	
                                  
                                                                      
                                    Generation, power delivery, and billing are handled by one utility company

                                  

                                
	
                                  
                                                                      
                                    Very limited plan choice

                                       
                                  

                                


                   
    

    
        
       	
                                  
                                  
                                    Get the opportunity to choose your retail electricity provider

                                  

                                
	
                                  
                                                                      
                                    Take charge of your budget through competitive pricing

                                  

                                
	
                                  
                                                                      
                                    Choose from a variety of plans to meet your needs, including free nights

                                       
                                  

                                
	
                                  
                                                                      
                                    Get the tools and resources to manage your electricity account
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